
Nationwide® Agribusiness recommends Liquefied Petroleum Gas (also 
called propane, LP gas or LPG) systems comply with current state 
adopted National Fire Protection Association (NFPA) codes 54 and 58  
and any other authority that has jurisdiction requirements. Reference 
this flyer often to keep propane safety at your home, business or farm 
top of mind. 

Regulator safety overview
Propane accidents tend to be explosive, often with extensive 
structural damage and multiple fatalities. Nationwide Agribusiness 
and your local propane supplier understand these dangers and take 
extra care in promoting propane safety. 

The propane gas regulator is one of the most important parts of  
a propane gas system. The purpose of the regulator is to control  
the flow of gas while functioning as an important safety barrier 
between the high pressure tank and the pressure demands of 
appliances and equipment.

Nationwide Agribusiness recommends that your system regulator(s) 
comply with the manufacturer’s suggested life expectancy. 

Propane facts
Propane is transported and stored as a liquid under pressure and is 
typically used as a gas. Propane is a safe, economical, clean-burning 
and versatile fuel when used properly. But when not used properly, it 
can be a dangerous gas ignited by many sources, including: open 
flames, smoking materials, electrical sparks and even static electricity. 

The propane gas regulator is the heart of any propane gas system. 
Regulators can malfunction because of improper installation, lack of 
scheduled maintenance and when they exceed manufacturers’ 
suggested life. Because of this, it’s crucial for your and your family’s 
safety to keep regulators and your entire propane system up to code.
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Don’t run the risk
 Propane Regulator Safety

R
IS

K
 M

A
N

A
G

E
M

E
N

T

2



This information was obtained from sources believed to be reliable. Nationwide® Agribusiness/Farmland Mutual Insurance Company and its employees make no guarantee of results and assume 
no liability in connection with any safety suggestions or information herein contained. Furthermore, it cannot be assumed that every acceptable safety method is contained in this publication or 

that specific circumstances may not require additional methods or alternative safety suggestions. Also, nothing contained herein is meant to represent or indicate compliance with applicable 
standards or requirements mandated by Federal, State, or Local jurisdictions. Nationwide, the Framemark and On Your Side are service marks of Nationwide Mutual Insurance Company.  
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Propane DOS and DON’TS

DO
•	 Replace when recommended. Residential 

regulators are never repaired and need to be 
replaced by a qualified propane gas professional

•	 Inspect system. Have a qualified service technician 
routinely check regulators, perform a complete 
system inspection, and check propane appliances 
and venting systems

•	 Check for leaks. Have a qualified service 
technician perform a leak check of your propane 
system for any service interruptions (i.e., new 
customer, change in occupancy, suspected leaks 
and out-of-gas)

DON’T
•	 Wait until a regulator malfunctions before 

replacing it. Regulators, like everything else, wear 
out and breakdown over time 

•	 Tamper with regulators. Only a qualified 
technician should inspect and service your system

•	 Run out of gas. Have your supplier put your 
system on a scheduled maintenance and delivery 
program to assure your system continues to 
operate safely

•	 Hesitate to contact your propane gas supplier 
when additions or alterations are made to your 
system. If you have questions or concerns, please 
notify your supplier immediately

Propane odor
Can you detect the odor of propane?  Propane has a 
strong, unpleasant smell similar to rotten eggs. Being able 
to recognize the odor of propane can be an aid if your 
system develops a leak. If you’re unsure of the odor of 
propane, consult your delivery driver or supplier.

Emergency procedures
Teach everyone in your home or building what to do if 
someone smells gas (see “What to do when you smell 
gas” section). More information is available from Propane 
Education & Research Council at usepropane.com. 

Flammable materials
Move any flammable and combustible materials (like 
paper, clothing, wood, gasoline and solvents) away from 
propane appliances.

Learn about your propane system
Request a visit from your propane gas supplier to learn 
more about your propane tank and system. You should be 
able to identify the tank shut-off valve and regulators.

What to do when you smell gas
1. No sparks or flames! Immediately extinguish all 

smoking materials and open flames. Don’t operate 
light switches, appliances, telephones or cell 
phones. These are all potential ignition sources.

2. Leave the area immediately. Get everyone out of 
the building or area where you suspect a gas leak

3. Shut off the gas. Turn off the service valve on your 
propane tank, only if it’s safe to do so

4. Report the leak. From a safe location, call your 
propane supplier immediately. If you can’t reach 
your supplier call 911 or your local fire department.

5. Don’t return to the building or area. You may 
return only after your propane retailer, emergency 
responder or qualified service technician 
determines it’s safe

6. Get your system checked. Before you attempt to 
use any of your propane appliances, your propane 
gas supplier or a qualified service technician must 
first perform a leak check
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