
Simplification Study 



Methodology 

The Simplification Study was conducted between February 22 and 

March 5, 2013. The respondents comprised of 1,594 adults ages 18+ 

who currently own property and casualty insurance. 

– Results are weighted as needed for age, sex, race/ethnicity, education, 

region and household income.  Propensity score weighting was also used 

to adjust for respondents’ propensity to be online.  

– Individuals for this research were selected from among those who have 

agreed to participate in Harris Interactive surveys. Because the sample is 

based on those who were invited to participate in the Harris Interactive 

online research panel, no estimates of theoretical sampling error can be 

calculated. 

 



Base: All Qualified Respondents 

Q705  How knowledgeable do you think you are about insurance in general?  

General Insurance Knowledge 

Most consumers believe they have at least some knowledge about 

insurance, in general.  

Very knowledgeable  Somewhat knowledgeable  Not very knowledgeable Not at all knowledgeable 

2% 

19% 

67% 

12% 

Total [A] 
(n=1594) 

79% 



Overall, six in ten consumers feel they understand their favorite primetime 

TV shows more than they understand insurance. 

Topics Understood More Than Insurance Policies 

My favorite primetime TV shows  

The US Presidential election process 

The NFL playoff process  

Facebook’s privacy policies 

The Kardashians’ personal lives  

None of these - I understand more about 

my insurance policies than all of the topics 

above. 

Base: All Qualified Respondents 

Q715  Which of the following topics, if any, do you understand more than your insurance policies?  Please select all that apply. 

57% 

36% 

34% 

8% 

6% 

24% 

Total [A] (n=1594) 



Most consumers believe homeowners/renters insurance only covers the cost 

of replacing the building and some items, excluding heirlooms or personal 

photos. 

Base: All Qualified Respondents With Home Insurance 

Q725  Below are two other statements about insurance.  One statement will represent the opinions of a person named [Mr. Brown/Mr. Johnson] and the other statement will represent 

the opinion of a person named [Mr. Johnson /Mr. Brown].  Which one of these two opinions do you agree with more? 

Homeowner/Renter Insurance Coverage 

Mr. Brown :  Homeowners or renters insurance only covers 

the cost of replacing the building and some items in it but 

cannot replace unique items like family heirlooms or personal 

photos. 

Mr. Johnson:  In addition to covering the cost of replacing the 

building and the items in it, homeowners or renters insurance 

covers the cost of replacing unique items like family heirlooms or 

personal photos. 

Total [A] 

(n=1350) 
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33% 



• Less than one in ten report having read their policy as recently as in the past month. 

Four in ten consumers (40%) have read their current insurance policy in its 

entirety (i.e. in the past 12 months or sooner) 

Last Time Insurance Policy Was Read 

In the past month 

In the past 6 months 

In the past 12 months 

More than 12 months ago 

I have never read my insurance policy in its 

entirety  

Not sure 

8% 

18% 

14% 

24% 

31% 

6% 

Total [A] (n=1594) 

Base: All Qualified Respondents 

Q800  The following questions will focus on your insurance policy (either your homeowner’s, renter’s or auto policy).   

When was the last time you read through your insurance policy in its entirety? 



Base: Have Read Insurance Policy In Its Entirety 

Q805  After reading it in its entirety, how much did you feel you understood the details of your insurance policy? 

Understanding of Insurance Policy Details 

One in five consumers believe they completely understand the details in 

their insurance policy.  

• Nine in ten (87%) believe they have at least some understanding of the details in their 

insurance policy. 

Completely understood Somewhat understood Did not understand very well Did not understand at all 

11% 

69% 

18% 

Total [A] 
(n=989) 

87% 



Insurance policies are most commonly described by consumers as Too 

Long, Complicated, Overwhelming and Confusing 

Insurance Policy Description 

Too Long 

Complicated 

Overwhelming 

Confusing 

Clear 

Written in everyday language 

Easy to understand 

Simple 

None of the above 

Base: All Qualified Respondents 

Q810  Which of the words below would you use to describe your insurance policy?  Please select all that apply. 

Total [A] (n=1594) 

4% 

7% 

13% 

15% 

16% 

29% 

31% 

43% 

53% 



The most valuable services insurance companies can provide are to explain 

coverage in plain, everyday language and a one page summary of policy 

details. 

Value-add from Insurance Company 

An explanation of insurance coverage in 

plain, everyday language 

A one page summary of the details of my 

insurance policy 

An outline of the details of my insurance 

policy 

A conversation with an insurance 

professional such as an agent or call center 

representative 

The ability to purchase and maintain 

insurance policies electronically online 

Access to insurance policy explanations in 

foreign languages 

Base: All Qualified Respondents 

Q812  Of the following, what would you value most from your insurance company? 

43% 

25% 

14% 

11% 

6% 

1% 

Total [A] (n=1594) 



Base: All Qualified Respondents 

Q820  Suppose your state developed a law that mandated insurance companies to provide a one page summary of your policy.  How supportive would you be of such a mandate?  

Support for One Page Summary Mandate 

Consumers would be supportive of a law mandating insurance companies 

to provide one page summaries of policies.  

Very supportive Somewhat supportive  Not very supportive Not at all supportive 

5% 

40% 

52% 

Total [A]  
(n=1594) 

92% 



Half of all consumers believe they need to file claims with their insurance 

companies either immediately or at least within 24 hours of the incident. 

Minimum Amount of Time Needed to File a Claim 

Immediately after the incident that caused 

the claim 

Within 24 hours of the incident that caused 

the claim 

Within 1 week of the incident that caused 

the claim 

There is no minimum timeframe when I 

need to file a claim with my insurance 

company 

Don’t know 

Base: All Qualified Respondents 

Q900  What is the minimum amount of time you need to file a claim with your insurance company? 

15% 

35% 

14% 

7% 

29% 

Total [A] (n=1594) 

• Time limits on filing claims are regulated at the state level, or by insurance companies in 

their policy statements. 



Most consumers erroneously think that Personal Inland Marine coverage is 

designed to insure boats, while few correctly said this coverage is for “High 

Value Personal Property”. 

Personal Inland Marine Policy Coverage 

Boats  

High value real estate 

High value personal property 

Not sure 

Base: All Qualified Respondents  

Q965  A Personal Inland Marine policy is designed to insure which of the following: 

57% 

2% 

5% 

36% 

Total [A] (n=1594) 

Correct 


