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Getting you back to business



Proud to be  
your commercial  
claims partner
Our commercial operation exists to protect businesses, and  
we are investing in the solutions and experience to become  
the most trusted, most caring and most customer-focused 
protection company.

• Our national commercial claims operation is evolving to meet  
your needs and your expectations of fast and fair resolution of 
covered losses

• We are aligned under 3 national practices: property, workers’ 
compensation and casualty; inside each of these practices,  
we’ve segmented our claims handling between complex and  
core claim types 

• While we know you expect this level of expertise, we also 
understand that many clients prefer a more personalized service 
experience from start to finish when dealing with these large 
losses, so we’ve retained that capability

• We also know you might prefer to not get involved in routine 
types of claims, so we’re building out the lower-effort processes as 
we leverage digital capabilities through nationwide.com

• Because commercial claims are inherently more complex, we’ve 
taken our large complex losses and aligned them with our highest 
levels of expertise across each discipline

• Our national approach for claims also gives us greater scale to 
specialize within each discipline in support of specific types of 
business we write; for example, we have associates who specialize 
in construction defects, New York labor law, foodborne illness, 
farm and commercial agribusiness, agronomy and manufacturing

• Our expanding capabilities focus on expertise and investments in 
efficient claims handling, giving you the protection and service  
you expect when working with Nationwide

 
Nick Andersen 
Vice President 
Commercial Lines and Agribusiness Claims

 

Nick Andersen 

During his time at 
Nationwide, Nick has 
held roles of increasing 
responsibility, including 
leadership positions 
within Allied Insurance, 
Nationwide Agribusiness 
and Nationwide Insurance. 

He has product and 
underwriting experience 
with personal lines and 
commercial lines businesses 
and has been in various 
roles supporting farm and 
ag, including processing, 
call center, Lean and quality. 
His diverse commercial lines 
and farm underwriting and 
product background, along 
with more than 20 years 
of industry experience, is 
an asset for building and 
enhancing relationships.

http://nationwide.com
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A team dedicated  
to helping you
When you trust us with protecting your business, you put a great responsibility in our hands —  
one we take seriously. It’s why our commercial claims team is committed to providing prompt  
and fair resolutions, at a level of service you deserve, backed by a strong company. We have over 
500 commercial and agribusiness claims adjusters who handle more than 100,000 claims annually. 

Business insurance claims can be disruptive, costly and time-consuming. That’s why we surround 
you with the qualified people and comprehensive resources you need. Whether that’s taking care 
of employee injuries or dealing with damaged property or equipment, you can expect our claims 
service to be focused on you.

Strength and experience you can trust 

We’re a Fortune 100¹ A+-rated carrier² that insures more 
than half a million businesses. This track record ensures 
we will be there for you in the event of a claim. We’ve 
served businesses for nearly 100 years, and we use that 
experience to help you manage your claims.

Helping you get back to business 

We provide you with the responsive service you need to 
resolve claims fairly and efficiently. Nationwide has more 
than 5,000 claims associates across the nation, as well 
as support centers that are open 24/7 to provide prompt 
claims resolution.

Assistance when you need it 

We have a wealth of resources that can help your 
business get to a fair claims resolution. (See “Our core 
consultative services” on Page 5.) 

Specialized knowledge for complex topics 

Each commercial claims team member has a 
specialty area; for example, general liability, workers’ 
compensation, material damage, commercial auto or  
property. Nationwide also offers claims specialization  
in specific industries such as Construction and  
Specialty Care.

A team of experts, ready to help

The Nationwide Loss Control Services team of experts 
consists of nearly 130 experienced safety and risk 
management professionals dedicated to helping clients 
manage risk. This highly trained team includes fire 
protection and mechanical and construction engineers, 
along with ergonomists, industrial hygienists, Level I and 
II thermographers, former nursing home administrators, 
and even drone pilots.

Many of our safety and risk management professionals 
have earned engineering and other technical 
degrees, and most hold one or more of the following 
certifications: Associate in Risk Management (ARM), 
Certified Director of Safety (CDS), Certified Fire 
Protection Specialist (CFPS), Chartered Property 
Casualty Underwriter (CPCU®), Construction Risk 
and Insurance Specialist (CRIS®) and Certified Safety 
Professional (CSP®). 

Learn more at mylosscontrolservices.com. 

Dedicated claims consultants

We understand that you don’t just want claims  
support; you want a claims partnership. That’s why 
we offer the unique services of a commercial Claims 
Business Consultant (CBC), a single point of contact  
for managing your claims account for all lines of  
middle market coverage. 

The CBC acts as a claims liaison and offers customized 
claim reviews, large loss claim analysis and detailed 
loss reports for mid-sized organizations. They will also 
partner with Loss Control Services to provide effective 
solutions to help you manage risk.

¹  Based on revenue, Fortune magazine (May 2020).

²  AM Best (Dec. 17, 2020). Standard & Poor’s (May 7, 2021).

http://mylosscontrolservices.com


“My claims specialist was very 

professional and friendly. He 

explained the process and 

answered all our questions. 

Keep hiring people like him.” 

— Commercial customer 

“I just wanted to send you 

a note thanking you for all 

of your help as we were 

navigating the insurance 

process. As you know, this  

was much deeper than 

a financial issue for our 

organization. That being  

said, we could not have led  

the company with our hearts  

if it were not for Nationwide 

and you personally.”   

— Commercial customer

“[They] were so happy with 

how quickly the claim was 

taken care of. [He] was  

already making referrals to  

his farm friends.” 

— Commercial agency partner
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Our core  
consultative services 

Commercial property 
• Dedicated commercial property specialists, including 

large loss associates and general adjuster associates 

• Field claims associates trained to perform on-site 
inspections and scope damages at your business 

• Fully staffed forensic accountant team who can assist 
in the evaluation of a business income loss 

• A national catastrophe team that includes 
commercial property-trained claims associates who 
work within catastrophe response 365 days a year 
and are prepared for deployment in the event of a 
natural disaster 

• Our Commercial Property Repair Network³ includes 
professional contractors who provide a limited 
service guarantee on their workmanship for up to 5 
years (terms and conditions apply) 

General liability 
• Liability claims team trained to investigate and 

resolve business exposures 

• General Liability claims unit with specific 
specialization in handling construction claims 

• Nationwide-employed attorneys throughout the 
country who are dedicated to representing members 
when they are sued for a loss covered under their 
policy 

• Special Investigations Unit to combat fraud, helping 
to control your insurance costs 

Business auto 
• Highly skilled claims associates trained to handle 

large and complex bodily injury claims 

• Specialized claims handling for medium- and  
heavy-duty trucks, trailers and mobile equipment 

• Large loss field team dedicated to handling total 
vehicle losses 

• Seamless claims handling process through our 
Commercial Vehicle Repair Network (where available) 

Workers’ compensation 

• Return-to-work programs to help employees return 
to gainful employment after an injury or illness 

• National team of internal nurse care managers 

• Pharmacy, physical therapy and diagnostic 
partnerships focused on medical cost control 

• Experienced claims associates who are 
knowledgeable about the region where you do 
business 

• First Fill Program that allows prescription processing 
before workers’ compensation is established, with no 
out-of-pocket cost for the injured worker 

• 24/7 Nurse Triage Hotline advisory services for 
Nationwide workers’ compensation insurance 
customers to report non-life- or limb-threatening 
injuries through the support of registered nurses 

Commercial mobile equipment 

• Dedicated commercial mobile equipment property 
associates, with a combined average experience of 
23 years in the industry, trained to handle large and 
complex ag machinery losses 

• Expertise in agricultural equipment, combines, 
tractors, wheel loaders, backhoes, swathers, hay 
balers, sprayers, excavators and pivots; the various 
makers of this type of equipment include John Deere, 
Case IH, Kubota, New Holland, Kobelco, Claas, Massey 
Ferguson, Fendt, Bobcat and Caterpillar 
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Human services providers  
and senior living communities

Specialty Care claims 

We specialize in managing claims for human services providers and senior living 
communities. These organizations are often exposed to liability that requires specific 
litigation expertise. That’s why we have claims associates who specialize in these 
industries, including a liability team in New York that has decades of experience 
litigating claims that often carry great complexity.

What you can expect from us:
• Property field claims adjusters who have extensive 

knowledge of your coverage with your best interests 
in mind

• Extensive claims settlement experience in your 
industry and the markets we serve

• Special Investigations Unit to combat fraud

• Online business account access to help clients 
manage the claims process 

When it’s your organization, no claim is a small claim. 
Whatever the reason behind your loss, you will speak 
directly to someone who can help right away.

Specialty Care claims — general liability
• Specialized human services and senior living liability 

claims team with subject matter experts and 
extensive prior experience in the medical and human 
services fields

• Experience in managing claims throughout the 
United States

• Deep understanding of human services and senior 
living industry trends arising in the marketplace

Specialty Care claims — commercial auto
• Highly skilled claims associates ready to handle 

your passenger transport fleet claims, including 
those related to vehicles equipped with specialized 
consumer loading and unloading equipment

• Field large loss team dedicated to handling large 
exposure losses

• Seamless claims-handling process through our 
Commercial Vehicle Repair Network (where available)

Specialty Care claims — commercial property
• Dedicated property claim professionals to assist 

you in handling all manner of structural or business 
personal property losses

• Large loss and general adjuster associates ready to 
perform on-site inspections and assess the scope of 
damages at your loss location; these associates will 
work with you to understand specifically how your 
business has been impacted, strategize ways to limit 
the impact on the business and return to preloss 
condition as quickly as possible

• A staffed team of forensic accountants who are ready 
to assist in any potential business income loss

• An expansive network of property repair 
professionals who guarantee the work they perform 
in restoring or repairing your property (terms and 
conditions apply)

• National Catastrophe team prepared to be deployed 
during natural disasters
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Focus on your business,  
and we’ll take care of the rest 
General loss reporting information

There are several ways to file a claim:

Nationwide policyholders: File a claim online at nationwide.com/business/insurance/claims 
Harleysville policyholders: Fill out the form on harleysvillegroup.com/app_OnlineClaims

Nationwide policyholders: 1-800-421-3535 or Harleysville policyholders: 1-800-892-8877 
Speak with customer service representatives available to take your claim over the phone 24/7.

Email ENEWLOSS@nationwide.com.  
Simply attach a loss reporting form and any additional documents.

Nationwide policyholders: Fax 1-800-554-2899, available 24 hours a day.  
Fax over first reports of injury.

Workers’ compensation claims
How to report an employee injury (including our Nurse Triage 24/7 hotline):

Some typical scenarios What you should do

It’s a serious and/or life-threatening injury  
(e.g., fall from heights, laceration causing significant 
loss of blood, struck by falling object).

Call 911 immediately so the employee can receive  
emergency treatment. Then report the injury to  
Nationwide at 1-800-421-3535.

It’s a non-life-threatening injury that clearly  
requires treatment (e.g., broken bone, laceration 
requiring stitches, concussion).

Refer the employee to an authorized treatment 
provider if your state permits, or call the Nurse Triage 
Hotline at 1-855-777-7090 for assistance. If the Nurse 
Triage Hotline is not called, please report the injury  
to Nationwide at 1-800-421-3535 after medical 
treatment is obtained.

It’s an injury and you’re not sure whether  
medical treatment is needed or whether another 
type of treatment is more appropriate.

Call the Nurse Triage Hotline at 1-855-777-7090,  
for guidance on how to proceed.

If you are reporting a claim for Human Services or Senior Living:
Phone: 1-877-680-0057
Email: enewloss@nationwide.com

All other claims:
Phone: 1-800-421-3535
Email: enewloss@nationwide.com

http://nationwide.com/business/insurance/claims
http://harleysvillegroup.com/app_OnlineClaims


Why Nationwide®?

Nationwide is a Fortune 100,¹ A+-rated³ insurance carrier that insures more than 
half a million businesses. We hold a leading position in the commercial marketplace,  
with a comprehensive product portfolio and menu of support services to meet  
the needs of our business insurance customers.

Personalized guidance and service

• Our consultants will customize services while acting as a point of contact and claims liaison for all lines  

of business for our middle market and agribusiness accounts

• Nationwide has dedicated consultants for Construction, Specialty Care, General Industries and Agribusiness

• Our consultants partner with Loss Control Services to provide effective solutions to help you manage risk

Financial strength you can count on

Nationwide has again earned AM Best's A+ (Superior) rating for sound financial and management practices. 

The A+ rating is supported by Nationwide's capital strength and policyholder surplus.

AM Best is the leading independent analyst of insurance company operations.

We are a
Fortune 100

company

$274.0.
billion

in total assets4

A+
AM Best³

Nationwide is on your side.

³ AM Best (2020)

⁴ Nationwide Enterprise Controller and Chief Accounting Officer, quarterly and annual SEC filings (2019) 

Products are underwritten by Nationwide Mutual Insurance Company and affiliated companies, Columbus, Ohio, and are subject to underwriting guidelines, review  
and approval. Availability varies. Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company.  
Third-party marks that appear in this message are the property of their respective owners. © 2021 Nationwide CMO-1438M3.1 (11/21)
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