
Nationwide is on your side.

Nationwide Mobile  
app FAQ

The Nationwide® Mobile app is designed to make it easy for you to get your ID cards, make 
changes to your policy, pay bills, or file a claim. When your time is limited, having quick and easy 
access to your policy is essential. We’ve compiled a list of the most frequently asked questions 
to help you navigate our app with ease.   

General
What can I do in the app? 

Register for an account, reset your password and 
complete key transactions:

• Get your ID card – Conveniently access your ID 
cards from the home screen of the mobile app 
without needing to log in

• Add/replace vehicle

• Add/edit drivers

• Change coverages

• File auto and property claims 

• Track auto claims

• Pay your bill for auto, property, powersports  
and life policies

• Manage auto pay options

• Change due date for auto, property and 
powersports policies

Will I stay permanently logged in on the app?  

For your safety, you will be logged out after some time. 
Utilize Face ID or Fingerprint login for a quick login 
experience.

How do I log in with my fingerprint or facial 
recognition?   

Once logged in, choose the Profile section on the top 
left of the screen to access biometric login options.  
You may need to adjust the settings on your phone to 
allow its use.

How do I download the app? 

• For Android users: 

− Click here, or search the Google Play store for 
the Nationwide app.  

• For Apple users: 

− Click here, or search the Apple app store for 
the Nationwide app.

Security
What about security/privacy when I use the 
Nationwide Mobile app?  

We take your security and privacy very seriously.  
Check out these resources for details on how we 
keep you safe: 

• nationwide.com/personal/privacy-security/

• nationwide.com/personal/cyber-security/

Registering your account 
How do I set up an account to use the mobile app? Do 
I have to register on Nationwide.com to use the app?  

If you’re new to our digital experiences, you can 
download the Nationwide Mobile app and set up your 
account right from it. You’ll be able to manage forgotten 
passwords and contact Nationwide with questions about 
account creation. Your account can then be used with 
the Nationwide app or Nationwide.com.

What products can be managed via the app?

Auto, Property, Powersports, Life, Annuity and Pet 
insurance can be viewed and managed via the 
Nationwide mobile app.  

Proof of insurance (auto and pet) 
How do I access my insurance ID cards?

Obtain your ID cards in three simple steps: 

1. Login to the Nationwide mobile app.

2. Select ID cards from the policy navigation. 

3. Tap the star icon at the top right of each card you 
wish to save for offline viewing.

Now when you’re logged out and have an ID card saved 
for offline viewing, simply swipe to the left to view your 
ID cards. Whether you or a family member needs to 
provide insurance information, it’s easy to share your ID 
card anytime and anywhere.

https://downloadapp.nationwide.com/PKX4/5d8b4774/?c=NW_com&af_c_id=AppFAQ&af_adset=Text%20link
https://downloadapp.nationwide.com/PKX4/5d8b4774/?c=NW_com&af_c_id=AppFAQ&af_adset=Text%20link
https://www.nationwide.com/personal/privacy-security/
https://www.nationwide.com/personal/cyber-security/


What are the three different ways to access ID cards? 

1. If the ID card has been previously saved, from the 
app login screen, swipe left.

2. Log in to the app and select ID cards in the top 
ribbon. This will allow you to access a vehicle ID 
card in an image format (PNG).

3. Log in to the app, select your auto policy, select 
Policy documents, then Insurance ID cards. This 
provides you a PDF document with ID cards for all 
of the vehicles on the policy.

What ID cards are available via the mobile app?

ID cards are available in both an image format (PNG) and 
an Adobe PDF format. See above for details to access 
each type.

Are digital ID cards accepted as proof of insurance?

Generally they are accepted, but because states differ, 
you should always check your state department of 
insurance requirements. 

Can I save my ID card and see it even when I do not 
have a network connection?  

1. Yes. To enable this feature, first log in to the app 
and select ID cards in the top ribbon.

2. Next, select the star icon to the right of the vehicle 
name to save the card in the app for later access 
without logging in. When new ID cards are issued, 
update the ID card by pressing the highlighted star 
(deletes saved card), then press the star outline to 
save the new card.

3. Note: You can select the        (Android) or   
      (Apple) to the left of the star to view options 
based upon compatible apps on the device (text, 
email, save to device and many popular cloud 
storage apps).

Bill pay
We strive to offer multiple payment options, allowing 
you to make payments conveniently.  

What payment options are available in the app?

• Checking account

• Savings account

• Visa credit and debit

• Mastercard credit and debit

• American Express

• Apple Pay

How do I set up my payment method?

1. Select Bills on the top scroll.

2. Select Manage payment methods.

3. Select the plus sign (+) to the left of  
Add payment method.

How do I pay my insurance bill via the app?

1. Select Bills on the top scroll.

2. Select the billing account to pay, if there’s more 
than one.

3. Drag the arrow at the bottom of the screen to the 
right and over the circled dollar sign.

How do I set up recurring payments?

1. Select Bills from the top scroll.

2. Select Automatic payments from the second scroll 
down from top.

3. Select the plus sign (+) to the left of Add payment 
method under the billing account.

4. Enter the payment method details and select 
continue.

How do I stop a recurring payment?

1. Select Bills from the top scroll.

2. Select Manage auto pay listed under the billing 
account.

3. Select minus (-) to stop this month’s payment. 
Select “X” to stop all payments.

4. Drag the arrow at the bottom on the next page to 
the right, over the circled check mark.

How do I update my payment preference?

1. Select Bills from the top scroll.

2. Select Make a payment.

3. Select the downward facing caret under  
Payment method.

How do I change my payment due date?1

1. From the Bills scroll, select Make a payment.

2. From the Pay Bill screen, select Change bill  
due date.

3. Select Continue on the next two screens.

4. Select the preferred date on the calendar  
and continue.

5. Select Submit on the summary page.

6. Select Done on the success screen.

A payment confirmation is sent automatically after  
the payment is made.

1 You can change your due date only for your auto, home, condo, renters, and powersports policies.



Auto claims
Noninjury and glass claims can be made conveniently 
from within our app. If reporting an injury claim, please 
call 1-877-On Your Side (1-877-669-6877) and one of 
our claims agents will be happy to assist you further. 
Please call 911 for emergencies. 

What information should I have on hand before I 
submit an auto claim via the app?

• Auto

− Your name and address

− General loss information which may include 

• Date, time 

• Location of incident

• Description of what happened

• Optional:

− Police department and report number if filed

How do I file an auto claim?

The Nationwide Mobile app makes it easy to file and 
track your auto insurance claims in a few short steps.

1. Tap the Start a Claim icon.

2. Select the policy for the claim you’d like to file 
and follow the prompts 

3. Confirm your contact information and details  
so that we can follow up. You can also choose  
to receive text alerts and updates regarding  
your claim. 

4. Review all claim information. If everything looks 
good, hit Submit and you’re done!

5. An email confirmation will be sent to you for 
your records.

Roadside assistance2

We offer 24-hour assistance for when you’re traveling 
or on the go. Whether you need to request a tow, 
get help with changing a tire, retrieve your keys  
from a locked car or fill your tank when out of gas, 
requesting roadside assistance can be done right 
from within the app. 

How do I open a new roadside assistance request?    

1. After logging in, select Roadside assistance 
from the main menu.

2. You will be requested to provide the following 
details to open your request:

a. Whether your vehicle was vandalized or 
involved in an accident

b. The location of incident

c. Description of the vehicle 

d. Details on the problem you’re experiencing

Homeowner claims
What information should I have on hand before I 
submit a homeowner claim via the app?

• Your name and address

• General loss information, which may include 
date, time and location of incident

Policy changes
How do I add a new vehicle to my policy?

1. Select Manage vehicles in the upper ribbon.

2. On the following screen, select Add.

3. If prompted, select which policy to add the new 
vehicle to.

4. Follow the remaining steps. You will need a 
vehicle identification number (VIN), details 
about any loans or leases, information on any 
prior vehicle damage, and the total cost and 
description of any modifications.

5. Select Confirm on the screen quoting the new 
estimated premium.

6. Make sure to get a copy of the Temporary ID 
card on the confirmation page.

How do I remove a vehicle from my policy?

Note: You must have 2 or more vehicles on your policy 
to take this action.

1. Select Manage vehicles in the upper ribbon.

2. On the following screen, select Remove.

3. Select the vehicle to remove from the list.

4. Select Continue.

5. Select Confirm on the screen quoting the new 
estimated premium.

How do I replace a vehicle on my policy?

1. Select Manage vehicles in the upper ribbon.

2. On the following screen, select Replace.

3. Select the vehicle to replace from the list.

4. Follow the remaining steps. You will need the 
VIN, details about any loans or leases, 
information on any prior vehicle damage, and 
the total cost and description of any 
modifications.

5. Select Confirm on the screen quoting the new 
estimated premium.

6. Make sure to get a copy of the Temporary ID 
card on the confirmation page.

2 Nationwide roadside assistance is provided by a third party. 



How do I add a new driver to my policy?

1. Log in to the app.

2. Select the policy.

3. Select Drivers.

4. Select Add driver.

5. Answer the questions about the driver’s 
information: name, birthdate, marital status, 
sex, when their license was first obtained, and 
any additional information. Note: If the driver 
requires state proof filing, you must call your 
agent or customer service.

6. Select Confirm on the screen quoting the new 
estimated premium.

How do I remove a driver from my policy?

Note: The primary insured cannot be removed from 
the policy.

1. Log in to the app.

2. Select the policy.

3. Select Drivers.

4. Select Remove. Note: If there are married 
individuals in the household, you may need to 
edit a driver first. For example, in the event of a 
divorce, both married drivers need to be 
updated to “Divorced.” Then you may proceed.

5. On the next screen, select Continue.

6. Select Confirm on the screen quoting the new 
estimated premium.

How do I update the coverages (e.g., deductible, 
liability, etc.) on my policy?

1. Log in to the app.

2. Select the policy.

3. Select Coverages.

4. Under Coverages details, select Manage  
all coverages.

5. Select the coverage you want to change. 

6. Select the new amount of coverage and click 
Continue.

7. Select Confirm on the screen quoting the new 
estimated premium.

Note: Some coverages may be unavailable (New Car 
Replacement on an older vehicle) or ineligible 
(vehicles with loans and leases generally require more 
coverage, such as Comprehensive and Collision).

Technical issues
Why can’t I see my new policy in the mobile app 
and/or why am I receiving an error?

New policies may show partial completion until  
final processing is complete. If the functionality  
issue persists, call 1-877-669-6877 for a review of 
your profile. 

How do I add a missing policy to my app account? 

Please contact us at 1-877-669-6877.

With the Nationwide Mobile app, you get easy 24/7 support — an easy way 
to pay bills, easy access to policy documents, easy access to ID cards and 
more. When the safety and security of your family and livelihood are at 
stake, seconds matter. Get the help you need quickly and from anywhere 
with the Nationwide Mobile app.  

Download the app

Android download link

Apple download link
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