
Nationwide is on your side.

Nationwide’s smart home 
program overview 

Did you know that water damage accounts for 28.6%1 of 
insurance claims, and that the average cost of a water damage 
claim is $11,000?1 

Offer your customers an early warning system for water 
damage — as well as security intrusions, fires and more — with 
the Nationwide® smart home program, featuring the Notion 
Smart Home Monitoring System. 

Water damage accounts for

28.6% 
of insurance claims

Top reasons to offer the smart home program

ENGAGING 
CUSTOMERS 

increases retention

+ 10% 

PREMIUM
DISCOUNT

that can help attract 
new customers²

+ $
POTENTIAL FOR 
REDUCTION 
in loss ratios

How it works
Your customers place sensors in key areas of their home — such as water sources (e.g., toilets,  

AC units, water heaters, sinks, showers/bathtubs, appliances, sump pumps and pipes), doors, windows, 
and smoke and carbon monoxide detectors — and receive notifications when activity is detected.

SENSORS
Monitor for water leaks, 
temperature changes, 
smoke/CO alarms and 

front doors

BRIDGE
A plug-in device that 

connects to Wi-Fi to relay 
information from each 

sensor to a smartphone

APP
A smartphone app allows 

customers to receive alerts 
and manage their system 

from anywhere

Requirements: Smartphone: Android 6.0 or greater or iOS 11 or greater and 2.4 GHz Wi-Fi

1 28.6% is the weighted average in 2015-2019; $11,000 is the average claim cost in 2015-2019,        
  iii.org/fact-statistic/facts-statistics-homeowners-and-renters-insurance (accessed October 11, 2021) 
2 The discount applies to fire, theft and water coverages.



What you need to do

1
Discuss the program 

with customers

2
Mention that Wi-Fi 

and a smartphone are 
requirements

3
Once they agree, apply 
the discount and issue 

their policy

What your customers need to do
Order

1. They receive a welcome email from Nationwide with a link to order their kit and an 
activation code for the device discount (be sure to let them know this email is coming).

2. They agree to the terms and conditions — including the sharing of data with Nationwide.

3. They purchase the Notion kit at a discounted rate: 

• Three-sensor kit – $75 (MSRP $149) 

• Five-sensor kit – $100 (MSRP $199)

• Additional sensors – 20% off

4. Notion ships the kit to your customers.

Install

1. Download the Notion app on their smartphone or tablet.

2. Plug in the bridge and activate the sensors within 55 days of enrolling in the program.

3. Begin home monitoring.

Availability varies by state, coverage selections and rating factors. Program criteria differ in Washington and California. The discount 
for smart home participation will be discontinued if an eligible smart home monitoring system is not purchased and activated within 
55 days of enrollment. The smart home monitoring system and related support will be provided by the third-party system provider. 
Nationwide is not responsible for the system or any home monitoring.

The Notion Smart Home Monitoring System and related support will be provided by Notion. Nationwide is not responsible for the 
system or any home monitoring. 

Insurance terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify 
the definitions and information contained in individual insurance contracts, policies or declarations pages, which control coverage 
determinations. Such terms may vary by state, and exclusions may apply.

Products are underwritten by Nationwide Mutual Insurance Company and affiliated companies, Columbus, Ohio, and are subject to 
underwriting guidelines, review and approval. Not all Nationwide-affiliated companies are mutual companies, and not all Nationwide 
members are insured by a mutual company. Products and discounts might not be available to some persons in some states. Home 
office: One Nationwide Plaza, Columbus, OH 43215-2220. 

Nationwide, the Nationwide N and Eagle, Nationwide is on your side and other marks displayed on this page are service marks of 
Nationwide Mutual Insurance Company, unless otherwise disclosed. Third-party marks that appear in this message are the property of 
their respective owners. © 2021 Nationwide

NPR-1388AO.1 (10/21)


