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1.0 Introduction 

Welcome to the Nationwide Code of Conduct 

Chances are you will find yourself faced with ethical dilemmas during your career. The Code of Conduct is a resource 
to guide you through those moments of uncertainty and equip you to handle ethical dilemmas successfully. It is 
important to ask questions or report issues if you experience a situation that might have ethical implications. Talk to 
your manager, call the Office of Associate Relations or contact the Office of Ethics for help and guidance. 
 
Honesty and integrity are the cornerstones of our foundation and these core values should never be compromised to 
meet a business plan or objective. Additionally, it’s never permissible to use a contractor, consultant, agent, broker or 
other third party to do anything prohibited by law or policy. We expect our business partners to abide by the spirit of 
the Code when doing business with us and for us. 
 
We work hard to build an environment of trust with each associate and the members we serve. Acting with integrity, 
complying with applicable laws, rules and regulations (both the letter and the spirit), and living up to the Code are 
basic requirements to earn that trust. Even companies with the highest ethical standards occasionally have issues. 
When we do, we want them reported so they can be addressed. It takes courage to report a situation that is, or has 
the appearance of being, contrary to these values. All associates have a duty to report such concerns. We will listen 
to your concerns and take the appropriate action. You may remain anonymous when reporting issues to the Office of 
Ethics. 
 
As an associate, you are expected to read and acknowledge the Code annually. Failure to comply with the Code may 
result in appropriate disciplinary action, up to and including termination of employment. Only in exceptional 
circumstances and only with approval of the Chief Ethics Officer will a waiver of any part of the Code be granted. A 
waiver requested by an executive officer or board member requires approval by the Board of Directors or a 
designated committee of the board. Waivers will be promptly disclosed as required. 
 
Know that the Office of Ethics is an independent resource to provide guidance in making ethical business decisions 
and to investigate possible misconduct. 
 
Thank you for all that you do to make Nationwide a company of which we can be proud.  
 
Steve Rasmussen, CEO 
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2.0 How to Contact the Office of Ethics 

Here’s how you can contact the Office of Ethics 

1. Phone: 1-800-45-ETHIC (1-800-453-8442). This is the Ethics Helpline. You may choose to remain 
anonymous when calling. No caller ID or recording devices are used. A confidential case number will be 
assigned to you, allowing you to follow up on your concerns. 

2. Fax: 614-249-8442. Access to this secure fax is restricted to the Office of Ethics. 

3. E-mail: Ethics@nationwide.com 

4. Mail:  Office of Ethics 
One Nationwide Plaza 
P. O. Box 182653 
Columbus, Ohio 43218-2653 

Mail to this box is delivered unopened to the Office of Ethics 
 

Q. Can you tell me what to expect if I call the Ethics Helpline? 

A. When you call the Ethics Helpline, you can report a concern or ask a question. Questions will be answered 
and concerns will be investigated. Depending on the nature of a concern, the Ethics staff may investigate the 
concern alone or may partner with another area such as the Office of Associate Relations or General Counsel 
to conduct the investigation. If you report a concern, you will be told what to expect in terms of the time to 
complete the investigation, your role in the investigation, and the resolution of the investigation. 

3.0 No-Retaliation Policy 

If you have a concern to report, your concern will be investigated and handled in as confidential a manner as possible. 
You are assured that there will be no retaliation against you for participating in an investigation or reporting a concern 
with the reasonable belief that misconduct may have occurred. Retaliation against anyone who makes a good faith 
report of misconduct is strictly forbidden. Reports of possible retaliation will be investigated and appropriate action will 
be taken if substantiated. Filing false or misleading reports violates the Code. 
 
Nothing in this Code or any other policy of the company prohibits you from reporting possible violations of state or 
federal law or regulation to any governmental agency or entity, including but not limited to the EEOC, SEC, FINRA or 
the NLRB, or making disclosures protected under state or federal whistleblower laws or regulation. You are not 
required to obtain prior authorization of the Company to make such reports or disclosures and are not required to 
notify the Company if you have made such reports or disclosures. 
 

mailto:Ethics@nationwide.com
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4.0 Values 

At Nationwide, we value our members, ethical behavior, diversity and our mutual heritage. We incorporate our values 
in each transaction we conduct and in each relationship we build, everywhere we do business. 

Core Values Performance Values 
We value people We have a bias for action and passion for results 
We are customer-focused We act accountably 
We act with honesty and integrity We value coaching and feedback 
We trust and respect each other We work as one team 

We have fun 
We sell Nationwide in everything we do 

 
4.1 Expectations for Leaders 

Every leader is both a role model and a resource for associates, and is expected to promote an ethical work 
environment. An ethical workplace requires open and honest two-way communication, as well as being alert to 
indications that illegal or unethical conduct has occurred. 
 
While every associate is the keeper of Nationwide’s reputation, officers and board members have a special 
responsibility to safeguard and promote a culture of integrity and honesty and are subject to the requirements of the 
Code. It is the duty of all officers, particularly senior executive and financial officers, to report any violations of the Code 
or conflicts of interest to the Chief Ethics Officer as soon as they are identified. 

5.0 Work Environment 
 
The policies contained in this section affect your day-to-day working environment at Nationwide.  
 
5.1 Strength through Diversity 

Nationwide values the many ways people differ. Every day we see the power of different viewpoints at work. 
Associates who act consistently with our commitment to a culture of inclusion make others feel valued, appreciated 
and respected. 
 
5.2 Maintaining a Respectful Workplace 

We value the contributions of each individual and are highly committed to providing an environment that supports and 
encourages each associate to do his or her best work. Should you have a concern about discrimination, harassment 
or other unlawful conduct, talk with your manager, call the Office of Associate Relations, or contact the Office of 
Ethics. 
 
5.3 Workplace Safety and Health 

Your safety is our priority. Nationwide works to provide all associates with a safe and healthy work environment. 
You’re expected to follow health and safety guidelines, and make management aware of potential safety hazards or 
threats of violence. Nationwide does not tolerate violence or threatening behavior of any kind, including domestic 
violence that might impact the workplace. If you’re a victim of domestic violence you can receive assistance from the 
Office of Associate Relations, Associate Health Services or Corporate Security. 
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6.0 Earning Our Member’s Trust 

The guidelines for working with members are simple: treat them like you would like to be treated if you were in their 
situation. You are expected to treat members honestly, fairly and courteously. 

6.1 Sales and Advertising 

Nationwide strives to provide truthful, accurate and clear advertising, promotional literature, projections, quotes and 
communications with customers. Full disclosure of risks and limitations is as important as accurate portrayal of 
benefits and advantages. 

6.2 Keep Privacy Protected 

In accordance with Nationwide’s Privacy Policy, you must protect the personal medical, financial, and claims records 
of members, associates, agents and brokers. Never compromise the trust that people place in Nationwide by 
disclosing confidential information to anyone, internally or externally, other than those with a legitimate business need 
for the information. If you’re not sure, ask your manager. 
 
Protecting the integrity and privacy of all confidential information is an important responsibility. Protecting computer 
passwords, securing sensitive documents and following corporate records retention policies are examples of prudent 
protection. You should also guard against unintentionally disclosing confidential information. Conversations on mobile 
phones, in airplanes, elevators and other public places, for example, may reveal far more than anticipated. What’s 
more, your obligation to preserve confidential information continues even after your employment with Nationwide 
ends. 
 
6.3 Social Networks 

Nationwide recognizes that social media can be a powerful communication tool for sharing ideas and exchanging 
information. However, if not done properly, use of social media may expose us to additional risk. Never post 
information about or discuss any product, service, or other company business, unless approved by your manager and 
an authorized member of the Corporate Communications team. If you see anything posted on a social media site that 
may include misinformation or a customer complaint, please notify Corporate Communications. 
 

7.0 Compliance 
 
You are required to ensure compliance with all applicable laws, rules and regulations.  

7.1 Business Records and Financial Reporting 

You must comply with all laws, rules and regulations regarding business records and financial reporting. Information 
must be recorded and reported accurately and honestly. This includes reporting of hours worked, legitimate business 
expenses incurred, sales made, claims adjusted, and all other activities related to Nationwide business. 
 
Financial reports and records must accurately reflect real transactions and conform to Nationwide policy. No entry 
may be made on the company’s books that hides or disguises the true nature of any transaction. Undisclosed or 
unrecorded accounts, funds or assets are not allowed. All reports and documents that Nationwide may be required to 
file with the United States Securities and Exchange commission (SEC) and with state regulators must be accurate, 
timely, and easy to understand in compliance with the requirements of the Sarbanes-Oxley Act of 2002. 
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7.2 Keep Sales Real 

No goal, objective or contest is worth jeopardizing your reputation – or your job. Sales must only be recorded when 
they reflect real transactions. If you are engaged in sales, you must be properly licensed. 

7.3 Audits 

You are expected to cooperate fully with all audits and compliance programs. Supply accurate, complete and truthful 
information at all times. 

7.4 Responses to Governmental Agencies 

Nationwide cooperates with reasonable and required requests for information from governmental agencies. All 
information provided should be truthful and accurate. Requests for information other than routine forms must be 
forwarded to the Office of General Counsel. 

7.5 Business Abroad 

Nationwide complies with all applicable laws, rules and regulations wherever we do business. As a U. S.-based 
company, many U. S. Laws apply to our business activities both inside and outside of the United States. For example, 
these laws address prohibitions against money laundering and foreign corrupt practices. The Foreign Corrupt Practices 
Action (FCPA) prohibits associates, agents, or other parties acting on our behalf from directly or indirectly offering or 
paying anything of value to government officials, political parties, and candidates for political office or officers of public 
international organizations to obtain or retain business. If you engage in business involving a foreign country or 
business partner from outside the U. S., you should seek additional guidance from the Office of General Counsel. 

7.6 Suspected Violations of Securities Laws, Rules or Regulations 

Any suspected violation of securities laws, rules or regulations must be reported immediately to the Chief Compliance 
Officer or the Office of Ethics. Failure to report may lead to disciplinary action up to and including termination of 
employment. 

8.0 Illegal, Fraudulent and Dishonest Acts 

You are required to notify Nationwide within 30 days of any felony conviction, or any conviction involving fraudulent or 
dishonest actions. 
 
Any associate who commits a dishonest or fraudulent act resulting in actual or attempted financial loss will be subject 
to disciplinary action, which may include termination of employment. 
 
If you suspect that an applicant, associate or vendor is engaged in possible fraud, embezzlement, or any form of 
dishonesty, report all available facts to the Office of Ethics for investigation. 
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9.0 Solicitations and Endorsements 

The policies in this section provide guidance on solicitations and endorsements.  

9.1 Solicitations 

Within the course of normal business activities, you may, on occasion, be solicited for participation in, or donation to, 
a variety of causes, functions or activities. In an effort to minimize unnecessary interruptions in work production and 
schedules, Nationwide prohibits solicitation and distribution of literature or other materials. Exceptions to these 
practices are made for limited company-sponsored activities, such as United Way and Operation Feed, with the prior 
approval of HR. 

9.2 Endorsements 

The Nationwide brand has great value in the marketplace. To protect this brand value, only use the Nationwide name 
and logo on approved products and services. Do not use the Nationwide identity or publicly endorse the products and 
services of other companies, unless approved in advance by Corporate Communications and the Office of General 
Counsel. 

10.0 Fair Competition and Antitrust 

We seek competitive advantage through superior performance, never through illegal or unethical business practices. 
We comply with all applicable fair competition and antitrust laws everywhere we operate. These laws are complex. 
They are intended to provide customers with a variety of products at competitive prices unrestricted by artificial 
constraints such as price fixing, illegal cartels, boycotts and tie-ins. 

 
If you have questions about potential antitrust activity, consult the Office of General Counsel. Here are some 
examples of situations that have fair competition and antitrust implications: 

You should not discuss or disclose, either directly or indirectly, any of the following subjects with competitors: prices, 
bids, discounts, promotions, profits, costs, terms or conditions of sale, boycotts or refusals to deal, and choices of 
customers or markets. 

If, at any meeting where competitors are present, formal or informal discussion of prices, discounts, terms and 
conditions of sale, or market segmentation occurs, you should leave the meeting and notify the Office of General 
Counsel immediately. 

Pricing, marketing and similar competitive information should primarily be obtained from sources such as insurance 
departments, published articles, advertisements, brochures, surveys or customers. If you contact a competitor directly 
for such information, clearly disclose that you work for Nationwide, and only inquire about information that is available 
in the public domain. Inquiries related to future pricing, marketing, underwriting practices or other anti-competitive 
information should not be pursued directly with competitors. 

10.1 Competitive Intelligence 

Information about competitors, customers and suppliers is a valuable asset in a highly competitive market. However, 
no illegal or unethical means of obtaining or retaining this information will be tolerated at Nationwide. 
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10.2 Trade Secrets 

No information should be sought, obtained, retained or used that would violate fair competition and antitrust laws or laws 
protecting proprietary data. Possessing trade secret information that was obtained without the owner’s consent, or 
inducing such disclosures by past or present associates of other companies, is prohibited. 

10.3 Insider Information and Securities Trading 

Whether you’re an associate, agent, or board member, you may not buy or sell stock or any other kind of property, 
based on material information that comes from your job, if that information has not been reported publicly. This is 
known as insider trading. It is against Nationwide policy and the laws of the United States and many countries. 

Any information, positive or negative, is material if it might be of significance to an investor in determining whether to 
purchase, sell or hold securities. Examples include: 

• A potential business acquisition, 
• Internal information about revenues, earnings or performance that differs from market expectations, 
• The acquisition or loss of a major customer, 
• Rating agency actions, or 
• Important transactions or business developments. 

If any doubt exists as to whether the information is material or has been released to the public, you should contact the 
Office of General Counsel for specific instructions. 

 
10.4 Disclosure Policy 

United States securities laws prohibit associates who are in regular communications with brokers and analysts from 
making selective disclosure of non-public material information. 

10.5 Special Rules for Asset Management Associates and Others 

There are special rules for all associates working for affiliates of the Nationwide Funds Group and Nationwide 
Investments, including significant restrictions on personal securities trading. Contact the Office of Ethics for further 
information. 

The Office of Compliance website has helpful information on each of these topics. 

11.0 Community and Political Activities 

This section provides guidance regarding political contributions and activities, gifts to public officials and corporate 
citizenship. 

11.1 Political Contributions 

All associates and business units are prohibited from making (or directing or soliciting anyone else to make) any 
contribution to or for the benefit of any political candidate, incumbent or political party for the purpose of obtaining or 
retaining business (a practice sometimes referred to as “pay to play”). The laws applicable to political contributions are 
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complex. Contact the Office of General Counsel or the Office of Government Relations for guidance in case of any 
questions. 

11.2 Nationwide Political Activities 

Corporate campaign contributions of all types are highly regulated. Any political or campaign contributions using 
corporate funds or other resources must be approved by the Office of General Counsel or the Office of Government 
Relations. 

11.3 Gifts to Public Officials 

Gifts to – or expenditures made on behalf of – public officials are subject to strict limitations and in most cases are 
prohibited by law. Bribes and kickbacks are unacceptable and illegal. Questions should be directed to the Office of 
General Counsel or the Office of Government Relations. 

11.4 Corporate Citizenship 

At Nationwide, we strongly believe in being good corporate citizens in the communities where we work and live. Our 
Corporate Citizenship programs help us transform lives in three focused ways: philanthropy, volunteerism, and 
workplace giving. Using our time, energy, knowledge, and personal donations, we make a difference that is 
widespread, deliberate, and above all, delivered at the most critical moments. 
 

Philanthropy: The Nationwide Insurance Foundation awards grants to nonprofit organizations meeting 
urgent needs in communities where Nationwide members, agents, associates and their families live and work. 

Volunteerism: Nationwide empowers its more than 35,000 associates across the U.S. to donate their time 
and energy to important causes and charities when they are most in need of support. 

Workplace giving: Nationwide encourages its associates to invest in strategic efforts that improve the quality 
of life in their communities. 

Go Green: As a Nationwide associate we encourage you to act responsibly toward the environment. 
Minimize, reuse and recycle waste at Nationwide facilities wherever possible, and dispose of remaining waste 
responsibly. Strive to improve energy efficiency in all facilities. 

12.0 Media Contact 
Only spokespersons designated by the Office of Corporate Communications are authorized to communicate to the 
media on behalf of Nationwide, or to explain Nationwide business practices, procedures and policy positions. 
Associates receiving requests from the media should immediately contact Nationwide Corporate Communications at 
614-249-6349. 

13.0 Conflicts of Interest 

Because we are expected to act in the best interest of Nationwide at all times, we need to watch for potential conflicts 
of interest. A conflict of interest arises when personal, social, or financial activities or business relationships could 
interfere with an employee’s objectivity and loyalty to Nationwide. 
 
Your position at Nationwide cannot be used for personal gain for you or a member of your family or household. Any 
situation that may create, or even appear to create, a conflict between personal interests and the interests of 
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Nationwide must be avoided. Carefully consider your own situation for any actual or apparent conflicts of interest. In 
such situations, seek approval from your manager and the Office of Ethics as soon as you become aware of the 
potential conflict and disclose it on the Conflict of Interest Certificate on our website. 

13.1 Business Relationships 

You have an actual or potential conflict of interest if you or members of your immediate family or household are 
affiliated with an outside business or organization and: 

• It interferes with your job, 
• You use Nationwide equipment, personnel, facilities or supplies in performance of your duties with the outside 

business or organization, 
• The business is a vendor of Nationwide, whether directly or through a third party, or  
• The business competes with Nationwide. 

 
13.2 Ownership 

You have an actual or potential conflict of interest when you or members of your immediate family or household own 
more than one tenth of one percent of: 
 

• A company which does business, directly or indirectly, with Nationwide, 
• A company which competes with Nationwide, or  
• A company in which Nationwide has invested. 

13.3 Vendors 

Vendors will be treated legally and fairly in all business dealings. Products and services are to be purchased solely 
based on the value they bring to Nationwide. Supply Management Services is your resource for vendor selection. 

13.4 Opportunities 

You have a duty to advance the legitimate interests of Nationwide when opportunities arise. If you become aware of a 
business opportunity through your employment at Nationwide, you must first offer the opportunity to Nationwide 
before pursuing it. 

13.5 Company Assets 

Each of us is entrusted with company assets in order to do our jobs. You have a responsibility to protect those assets 
(e.g. your computer, phone, corporate credit card, etc.) from misuse, loss, damage or theft. Checks, drafts, cash and 
financial records are especially important. No one, without the prior approval of management, may use Nationwide 
equipment, supplies, facilities, information or personnel for activities not related to Nationwide business. Do not use 
company equipment to access, store or distribute content that is illegal, harassing or offensive. 

14.0 Gifts, Favors and Entertainment 

Gifts, favors and entertainment can create goodwill in our business relationships, but can also make it hard to be 
objective about the person providing them. Our choice of suppliers, vendors and partners must be based on objective 
factors like cost, quality, value, service and ability to deliver. We must avoid even the appearance of making business 
decisions based on the generosity of the supplier. Determining what is reasonable and appropriate can be 
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challenging. As a point of reference, entertainment you accept should be in line with entertainment you can offer 
under our Travel and Expense policy guidelines. 

Gifts include tangible objects, food, sporting or entertainment tickets, loans, contributions to charity, prizes 
from drawings and recreational activities when not accompanied by the provider. 

Favors include discounted or free products or services, or access to products/services that otherwise would 
not be available to you. 

Entertainment includes meals, sporting events, golf outings and other recreational activities when 
accompanied by the provider. 

Gifts, favors and entertainment fall into one of three categories: 

Acceptable 
• Gifts or favors that total less than $50 in fair market value, from any one source annually. 
• Infrequent meals which are modest in value if you are accompanied by the provider. 
• Participation in prize drawings that are fair, nondiscriminatory, and drawn in a public forum if the prize is 

worth less than $50. 

Prior approval required from your manager and the Office of Ethics 
• Entertainment (exception: infrequent individual meals may be accepted without prior approval).  
• Group meals or other food/beverages provided to a group of Nationwide associates. 

Unacceptable 
• Gifts of cash or cash equivalent (gift cards, vouchers, gift certificates, securities or negotiable 

instruments). 
• Offers of travel or lodging. 
• Anything that is illegal, offensive, or would damage Nationwide’s reputation. 
• Gifts, favors or entertainment that you solicit from a vendor or business partner or which creates or has the 

appearance of creating undue influence. 
• Offers to attend major sporting events such as the Super Bowl, the World Series, college championships, 

or the Olympics. 
• Anything offered as part of an agreement to do anything in return (quid pro quo). 
• Any entertainment or gift from a vendor during contract negotiations if you can influence vendor selection 

or contract terms. 
• An offer of discounted products or services. 

If you receive an unacceptable gift, notify your manager, and whenever possible return the 
gift with an explanation of Nationwide’s policy to the provider. 

Here are some other things to consider if/when you receive a prohibited gift: 

• If the gift is perishable and/or impractical to return, it should be shared with the department or 
donated to a charitable organization with a letter of explanation to the provider. 

• If turning down a gift or favor would cause undue embarrassment to Nationwide, you may accept it 
on behalf of the company and turn it over to management for appropriate disposition. 
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• Gifts to a charitable organization on behalf of you or Nationwide should not be made by a vendor, 
supplier, customer or other business contact. The Office of Corporate Citizenship is a helpful 
resource for such situations. 

 
14.1 Exceptions 

Officers may impose stricter requirements for their area of responsibility with the concurrence of the Chief Ethics 
Officer. 

Associates in certain departments and roles may be subject to other or stricter requirements by law or policy. 
Registered representatives of Nationwide affiliated broker-dealers and investment advisor representatives of affiliated 
registered investment advisors must comply with all applicable rules, regulations and policies regarding giving and 
receiving gifts, non-cash compensation and entertainment. 

Vendors may be asked to make charitable contributions on Nationwide’s behalf only with the prior approval of an 
OCEO member. 

14.2 Conducting Personal Business with a Nationwide Vendor 

Added caution should be exercised if you are considering conducting personal business with a Nationwide vendor. It 
is often difficult to manage the relationship and perception of favoritism appropriately. You must pay fair market value 
for any products or services purchased individually from a Nationwide vendor, and your personal purchases cannot 
interfere with your business relationships. Seek guidance from the Office of Ethics in questionable situations. 
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